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•           We have found the 2010 Act very useful and have served numerous DCN’s 
over the last few years.  
 
•           There is a resource issue associated with this . We have 3 Authorised 
Officers in terms of the Act however the majority of our work falls to our  1 
designated Dog Warden. In practice this has involved a lot of work from EHO 
colleagues in order to provide corroboration and help with the admin and legal side 
of things given our Dog Warden ( and other 2 AOs) had no previous training in terms 
of enforcement work e.g. evidence gathering, witness statements, service of formal 
notices, reporting to the PF etc. This was a whole new skill set that these 
Officers  were expected to absorb , which has been a challenge. 
 
•           It should be noted that the additional requirements in terms of this act were 
added to the dog wardens already heavy workload with no additional resource 
provided.  
 
•           We have worked very closely with both the police and PF service and this 
has been a great success. This has included a lot of information sharing as well as 
referrals direct from police and/or PF for DCN consideration.  
 
•           In the vast majority of our cases of breach of DCN the police have taken a 
prosecution under Dangerous Dog Act and have included our breach of DCN as an 
additional charge. 
 
•           Monitoring of DCN compliance is a very difficult task given how stretched the 
dog warden is already. In reality it has consisted of the occasional drive past, 
responding to further complaints, or taking enforcement action in the result of a clear 
breach of DCN 
 
•           We have noted a marked increase in the number of complaints in respect of 
control of dogs issues in recent times to such an extent that it is now taking up most 
of our Dog Wardens time. This may well be due to much better understanding of our 
powers under this act by the public and other agencies, eg police, housing 
department etc. 
 
•           We believe that in the case of reasonably responsible dog owners the 
serving of a DCN or even a Warning letter has the effect of making them keep their 
dog more under control and no more issues arise from their dog. 
 
•           In the case of less responsible dog owners the serving of a DCN can still 
help the situation, but even if it does not, it makes taking further enforcement action, 
including a police prosecution, a much more valid option. 
 
•           We still  believe though that there is a lack of awareness of our powers under 
this act by the general public and we mainly receive complaints of actual dog attacks 
rather than dogs causing alarm and apprehension. We  would recommend that a 
publicity campaign is run reflecting the type of incidents that can be enforced and 
advising the public who to contact as again, many complaints are made to the police, 



who often dismiss the complaint as not being under the terms of the Dangerous Dog 
Act (we have a good system locally though where most complaints to the police are 
redirected to ourselves) 
 
•           Additional legal training for officers involved in this line of work should also be 
considered and possibly sponsored by the Scottish Government.( see bullet 2 
above) 
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